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Welcome 



The TFG4000 Software Series is a set of business management software applications that 
offer the robust functionality of an advanced management tool, yet tailored to meet the 
needs and budget of your growing business. Even better - every application in the TFG4000 
Software Series is sold separately as a stand-alone product, which means you buy only what 
you need to run your operation more efficiently. For example, companies that only need to 
track and manage inventory are not forced to navigate through a multitude of unnecessary 
screens, but rather access the specific application that they need to perform their business 
operation. The added bonus of having every application in the TFG4000 Software Series is 
that each product recognizes the others and runs in harmony to provide you the optimum 
benefit of business management software. 

TFG4000 is an easy-to-learn, user-friendly system that requires only minimal keystrokes for 
entering information. There are customizable dropdowns, font sizes, and screen colors 
available within the applications, as well as powerful search capabilities and built-in help 
features to help guide you through the system. With TFG4000, you have the ability to pull 
up various summary screens, enter as little or as much data as you need, process a variety 
of reports - all of which help you save both time and money, which will add directly to your 
bottom line. For added convenience, TFG4000 also allows you to run the system in either 
single or multi-user mode, whichever works best for your business. Other features include 
optional security, as well as data import and export features, which save you the work of re- 
keying information. In all, TFG4000™ is the smart source for business management. A 
simple solution for a complex process. 



System Requirements 

Microsoft® Windows® 98, Windows NT® 4.0, Windows® 2000, Windows® ME, or Windows 
XP®, with the latest Service Pack applied. 

Pentium® class processor, 350mhz or greater. 

90MB free disk space. 

128MB of RAM (256MB recommended). 

Network Interface Card configured to use TCP/IP if installing in multiple user mode (client / 
server). 
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TFG4000 Installation Procedures 



Before installing TFG4000 you must determine your desired setup type. You may install 
TFG4000 for either a single user (Single) or for multiple users (Custom). 

Note: To install the Server component of either option, Admin Privilege is needed for both 
Windows NT and Windows 2000. 

Setup Types 

Type 1: Custom (Client/Server) 

This type should be selected if there will be multiple users on the same network. This type 
allows the installation of client and server on either the same or separate PCs. However, 
please note that the server must be installed on a network-accessible PC. For this type, 
select "Custom" when prompted during installation. See also "Multiple User License" 
requirements. 

After selecting "Custom", you can then select the component you wish to install. The server 
component should be installed only once on your network. After installing the server 
component, you then just install the client component on the remaining PCs in order to use 
TFG4000. 

Note: Remove the "-noHTTP" option from both the TFG4000.bat file and the TFGServe.bat 
file if the client and server are run separately over the network, and a firewall blocks 
non-HTTP traffic. See "Advanced Installation", "BAT File Options" for more 
information. 

Type 2: Single 

This type should be selected when TFG4000 is to be installed only once for one user, and is 
not intended to be set up in a shared network space on the same PC. Remote clients cannot 
access this installation. For this type, select "Single" when prompted during installation. 

Autoloading 

1. Place theTFG4000 CD in the CD ROM drive. If the installation wizard does not 
appear automatically, see the "Manual Loading Using Start/Run" section below. 

2. Follow the directions as they are displayed on your screen. See "Setup Types" 
above for information on choices. Select either the "Single" or "Custom" option 
when prompted. If you choose "Custom", then select either server, client, or 
both based upon your environment. 

Manual Loading Using Start/Run 

1. Place the TFG4000 CD in the CD ROM drive. 

2. Open the "Start" menu, and select the "Run" option. 

3. Type the CD drive letter (i.e. D:\, E:\, etc) in the "Open" box and then click "OK". 
Use the Browse button to view the file names on the CD. Select the install 
program "Setup.exe". 

4. Follow the directions as they are displayed on your screen. See "Setup Types" 
above for information on choices. Select "Single" or "Custom" option when 
prompted. If you choose "Custom", then select either server, client, or both 
server and client, based upon your environment. 



6 



Installing Multiple Applications 

To install multiple applications, you must purchase the additional TFG4000 CDs with serial 
numbers. To install your additional application, follow these steps: 

1. Insert the additional TFG4000 CD into the CD ROM drive. 

2. A screen will come up indicating that you already have TFG4000 installed on your 
PC; it will provide you two options: "Remove TFG4000 VI. 4" or "Add/Update 
TFG4000 VI. 4". 

3. Select "Add/Update TFG4000 VI. 4" and click "Next". 

4. A screen will come up indicating User Name, Company Name, and Serial Number. 
Enter the provided serial number for the additional application in the "Serial 
Number" field. Click "Next". 

5. The system will require a reboot in order to complete the installation process. 
Click "OK". 



Multiple User License 

If you are installing TFG4000 applications for multiple users, additional licenses for that 
application are required. Each TFG4000 application copy is designed for one user, with one 
license. For each additional user, you must purchase a copy of the application in order to 
acquire an additional license for each user. 



Downloading Service Packs 

You can download service packs from the TFG4000 website at www.tfq4000.com. 
Simply perform the following once you enter the website: 

1 . Click "Help Desk" from the bottom of the left navigation baron the screen . 

2. Click "TFG4000" from the "Help Desk" menu. 

3. There will be a variety of service packs available for you to download to your 
computer. Visit the website periodically for new updates. 

Note: TFG4000 automatically performs data migration if required. 



Uninstalling TFG4000 

If you wish to remove TFG4000 from your system, perform the following steps: 

1. Save any files that may be needed in the future before running the uninstall 
process (such as TFG4000.mdb database file). 

2. On the "Control Panel", select "Add/Remove Programs". 

3. Highlight "TFG4000 Standard VI. 4" in the list, and then select "Add/Remove". 

4. Follow the directions as they are displayed on your screen. 

If TFG4000 is not available in the "Add/Remove" list, insert the original CD and follow the 
on-screen instructions for deleting. 

The uninstall process removes all TFG4000 files. If installed in multiple user mode, the 
uninstall process will need to be run on every machine from which you would like to remove 
TFG4000. 
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Starting TFG4000 



Perform the following steps to start TFG4000 in either Single or Multiple User Mode: 
Single User 

1. Open the "Start" menu, and then select the "Program" option. 

2. Select "TFG4000 VI. 4" from the program list. 

3. Select "TFG4000" to start. The TFG4000 "Welcome" window is displayed. 

4. If you see a "User" and "Password" field on your screen, then enter the User 
ID and Password that your System Administrator provided you, and either 
press "Enter" or click "Sign On". 

5. If your screen only displays "Welcome" without any other fields, then click the 
plus sign (+) next to the application you want to perform in the "NavTree". 

6. Click on the screen you would like to use. 

Multiple User 

Server Startup 

At installation, the server component is put in the Startup folder of the Program 
List. It will automatically start at system start up. Perform this procedure only if 
necessary. 

1. Open the "Start" menu, and then select the "Program" option. 

2. Select "TFG4000 VI. 4" from the program list. 

3. Select "TFG4000 Server VI. 4" to start. The TFG "Web Server" window is 
displayed. 

Client Startup 

1. Open the "Start" menu, and then select the "Program" option. 

2. Select "TFG4000 VI. 4" from the program list. 

3. Select "TFG4000 Client VI .4" to start. The TFG4000 "Welcome" window is 
displayed. 

4. If you see a "User" and "Password" field on your screen, then enter the User 
ID and Password that your System Administrator provided you, and either 
press "Enter" or click "Sign On". 

5. If your screen only displays "Welcome" without any other fields, then click the 
plus sign (+) next to the application you want to perform in the "NavTree". 

6. Click on the screen you would like to use. 
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Initial System Setup 



Security 

TFG4000 is installed with security turned off. A User Identification is not required when 
security is turned off. However, if you choose to turn security on, there are two default User 
Identifications installed with the system. They are "Admin" (password "Admin") and "User" 
(password "User"). You should change the passwords of the default User Identifications. 

If you want to use security, perform the following steps: 

1. Turn security on. 

1. Click the plus sign ( + ) next to "System Administration". 

2. Click "System Variables". 

3. Change the value of the "Security" variable to "Yes". 

4. Once finished, click the Save button |Q on the toolbar. 

2. Set up User Identifications. 

1. Click the plus sign ( + ) next to "System Administration". 

2. Click "User Control". 

3. Enter the user information in the first available row. 

4. Repeat as necessary. 

5. Once finished, click the Save button H on the toolbar. 

3. Set User Secu rity Controls. 

1. Click the plus sign ( + ) next to "System Administration". 

2. Click "User Control". 

3. Click the "Security Control" tab. 

4. Enter the User ID in the "User Id" field, click the Open (Display) button ^jj. 

5. Enter the appropriate security level for each screen. 

6. Once finished, click the Save button H °n the toolbar. 

7. Repeat for each user defined. 

4. Restart the TFG4000 Server and clients for the security change in step 1 to take 
effect. 

Inventory Locations 

TFG4000 is installed with Inventory Location Verify turned on.. With this variable turned on, 
the system requires all inventory locations be predefined. TFG4000 provides an inventory 
location called "Stock" at installation time. 

To set up your Inventory Locations, perform the following: 

1. Click the plus sign ( + ) next to "System Administration". 

2. Click "Location Control". 

3. Enter the location information in the first available row. 

4. Repeat as necessary. 

5. Once finished, click the Save button 0 on the toolbar. 

Note: If you want to turn Inventory Location Verify off, perform the following steps: 

1. Click the plus sign ( + ) next to "System Administration". 

2. Click "System Variables". 

3. Change the value of the "Inventory_Location_Verify" variable to "No". 

4. Once finished, click the Save button @ on the toolbar. 

5. Restart the TFG4000 Server and clients for the change to take effect. 
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Built-in Help 



Help is available at the screen, field, and column level, as well as built-in tool tips. 

Screen Level Help 

To select screen level help, click "Help" on the "Menu" bar, and then select "Screen 
Help". Help for the screen is then displayed. 




Screen Help 
About 



Field Level Help 

To select field level help, right click on the field, and then click "Help" from the pop- 
up. Help for the selected field is then displayed. You may also press the Fl key to 
get field help. 

Cut 

Copy 

Paste 



Help 



Column Level Help 



To select column level help, right click on the column header, and then click "Help" 
from the pop-up. Help for the selected column is then displayed. 



Column Help 



Tool Tips 



Throughout TFG4000, there are embedded tool tips that help describe certain areas 
on the screen. You simply roll your mouse (cursor) over the area in question, and a 
pop-up will describe that specific area. 

Example Only: 

Item Definition Item Information | item Summary | Price Summary | 



Current Item 



Item/Part: 



#4 1 



Description: | 



_4iL 



[Identification of the Item/Part 





Text 
Type 


Delete 




V 




r 


X 


r 




r 


I 
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Using TFG4000 



You can navigate through the TFG4000 screens by using the "NavTree", the "Goto Screen" 
section of the "View Menu", and the tabs on the top and bottom of the screen. For easy use, 
the toolbar provides a variety of functions for you to choose from as you use the TFG4000 
applications. There are buttons located on the toolbar that allow you to perform various 
functions from each screen, such as opening/displaying data, saving data, etc. The "Menu" 
provides useful functions as well, such as printing reports, documentation, help, etc. 



Sample Screen 
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Menus 



Each screen in TFG4000 has various menus available for working with your data. The 
following describes the purpose of each menu and special features. 

Action This menu is for printing screens and for exiting TFG4000. It contains the 
following menu items: 

Print Prints the entire screen in either portrait or landscape mode. 

Print Text Prints only the text currently displayed on the screen in either 
portrait or landscape mode. 

Exit Terminates the TFG4000 session. 



Edit This menu is for performing cut, copy, and paste operations on data. It contains 

the following menu items: 

Cut When you highlight data and use this function, the data is removed from the 
screen and is available in a clipboard for pasting. Holding the "Ctrl" key and 
pressing the "X" key will perform the same operation. 

Copy When you highlight data and use this function, the data is copied into a 

clipboard and is available for pasting. Holding the "Ctrl" key and pressing the 
"C" key will perform the same operation. 

Paste When you position your cursor in a field and use this function, data you have 
previously put into the clipboard using the "Cut" or "Copy" operation will be 
pasted after your cursor. Holding the "Ctrl" key and pressing the "V" key will 
perform the same operation. 

Note: If you are in insert mode the data will not overlay data that follows, 
but if you are not in insert mode it will. Press the Insert button on your 
keyboard to change your insert mode to whichever way you prefer. 

View This menu allows you to change the way the TFG4000 screens are presented and 
how you navigate the screens. It contains the following menu items: 

Set Font Size You can choose a font size from 10 to 18. With larger 

font sizes you may have to scroll to see the entire 
screen. 

Hide Calendar Buttons Toggles whether or not the Calendar button is 

displayed next to the date fields. 

Flip Tree Position Changes the position of the "NavTree" to either the left 

or the right side of the screen. 

Hide Navigation Tree Hides the "NavTree" from the screen. Click it a second 

time to display the "NavTree" on the screen. 

Note: The dark arrows in the bar between the "NavTree" 
and the main screen perform the same function. 
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GoTo Screen Displays the "NavTree" in menu format. You can use 

this method to navigate the screens at any time but it is 
particularly useful if you hide the "NavTree". 



View Reports Documents 


Set Font Size » 
Hide Calendar Buttons 
Flip Tree Position 
Hide Navigation Tree 




Goto Screen ► 


Inventory ► 


Item Definition 
Bill of Materials 
Inventory Control 




Process/Job Order ► 
System Administration ► 



This menu is only available if there are reports available for the screen 
you are on. There will be various menu items depending on the screen. 

This menu lets you select the TFG4000 manuals for viewing and 
printing . 

This menu provides help about the screen you are on and information 
about TFG4000. It contains the following menu items: 

Displays information about the screen you are on. 

Displays information about TFG4000. 



Reports 



Documentation 



Help 



Screen Help 
About 
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Buttons & Icons 



Each screen in TFG4000 has various buttons available for working with your data. The 
following describes the purpose of each button and special features. It also explains other 
icons you may see on the screens. 

Toolbar Buttons 

Use the following buttons to perform TFG4000 application tasks. The buttons displayed 
change with the screen you are working with. 



4^ | X ^ © | « ^ 


Jt 


&\ 


U ii x < ► 



Previous Screen #> 

Use this button to return to your previous screen. You can back up ten screens. 



Cutting, copying, and pasting text ji % s 

You can use "Cut" and "Paste" to move selected text. You can use "Copy" and "Paste" to 
copy selected text and paste the copy in another place. "Cut", "Copy", and "Paste" can also 
be selected from the "Edit" menu. 

Working with data 1 .4 [W] H 11 x < T 



You can erase, open, save, add, delete, get previous or next, copy, print, and refresh data 
by using these buttons: 

jg. Erase This button clears data from the screen. It does not update any data; it 

merely clears the data away to make it easier for you to enter something else. 
It is particularly useful for resetting summary screens for a new search. 

Open This button retrieves data that has been previously saved for viewing and/or 
modifying. The "Enter" key executes this button by default. 

Q Save This button stores modified data. If you change existing data and do not click 
this button, the system prompts you to do so. 

Add/New This button adds new definitions. The use of this button is required on 
definition screens. 

X Delete This button deletes previously stored data. On some screens the Delete 

button deletes related data in addition to the data currently displayed. On 
other screens only the data displayed is deleted. 

4 Previous This button retrieves data that alphabetically precedes the currently displayed 
data. 

► Next This button retrieves data that alphabetically follows the currently displayed 
data. 

Hgi Copy This button copies data from one place to another. On screens indicated as 
"definition" screens, it copies related data in addition to the data currently 
displayed. On all other screens, only the data displayed is copied. 

S Print This button sends the specified document to the printer to be printed. 

S3 Refresh This button rebuilds data on the screen. 
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Screen Buttons 



Throughout the screens are buttons that perform functions. 

£^ Search This button is for finding data you have already entered. When you click this 
button, a search box pops up. 

Ilss Calendar This button provides a pop-up calendar for selecting dates. You can choose 
the month and the year, and then double-click on the date you desire. Click 
"Today" to re-position the calendar on the current date. Click "Cancel" if you 
decide not to select a date. Dates can be entered without using the Calendar 
button if desired. Manually entered dates are verified so a pop-up appears 
prompting you to correct a date if it is invalid. 



* Dropdown This button provides a "dropdown" list of pre-defined values from various 

fields that have this button next to it. If you click on one of the values from 
the dropdown list, that value will appear in the adjacent field. 



Table Buttons 



W\ GoTo/ This button is for either transferring to another screen or for selecting data. 
Selection When you right-click on this button, it displays a menu of related screens 

and/or a menu of selection activities. To transfer to another screen, click on 
the screen you desire and that screen is displayed with the appropriate keys 
already filled in. To select data, such as a component or inventory location, 
click the action you want. 



Example: 



Goto Item Definition 



Goto Bill of Materials Definition 



[T^t Properties This button is located at the lower left corner of each table. It and allows 
you to edit the layout or properties of the table. 

H= Add This button appears in the lower right corner of modifiable tables so that you 
Rows can put more empty rows on the screen for adding data to the table. If you 
are trying to enter another row in a table and there are not any blank rows to 
use, click the Add Rows button. 



i 


Scroll to the Left 


This 


button 


allows 


you to 


scroll 


to the left of the table. 


► 


Scroll to the Right 


This 


button 


allows 


you to 


scroll 


to the right of the table. 




Scroll Up 


This 


button 


allows 


you to 


scroll 


up the table. 




Scroll Down 


This 


button 


allows 


you to 


scroll 


down the table. 




Scroll Bottom 


This 


button 


allows 


you to 


scroll 


to the very bottom of the table 




Scroll Top 


This 


button 


allows 


you to 


scroll 


to the very top of the table. 


H 


Scroll Left 


This 


button 


allows 


you to 


scroll 


to the very left of the table. 


H 


Scroll Right 


This 


button 


allows 


you to 


scroll 


to the very right of the table. 
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Information Icons 



Icons on the screen show properties about the field. 

Y Numeric This icon in the upper left corner of a field indicates that the field is for a 

numeric value. You are able to enter only numbers, commas, and decimals in 
fields containing this icon. 

^ Key This icon to the left of a field indicates that the field is a key field and is 

required for this screen. 

^ Required If you try to display or save data without entering a required field, this 
checkmark icon is displayed next to the missing field. 
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Performing Searches 

There are two types of searches in TFG4000. The first is a "Search" associated with a field 
on the screen. The second is a "Search Pop-up". A search pop-up is found on tables. They 
are similar in appearance, however, they have different functionality. For example a 
"Search Pop-up" can load multiple table rows to the screen at one time 

Search Screen 

Below is an example of a search screen that may be used to locate information already 
entered into the system, and/or to automatically populate the fields on the screen that you 
are currently viewing or editing. By moving your cursor over the column headers, you can 
move the columns into different places on the screen so that the values are in varying order 
from the default layout. In addition, you also have the option to retain search parameters 
by checking the box located next to "Retain Search Parameters". This option allows you to 
save the search parameters you used for future searches. 

Example Only: 



^$ Search 






s 






Search for Item Numbers 








Search Criteria 
















Retain fhese Search Parameters 






Find Item Numbers that |startwih 


T |l Bookcase 










Search i| Cancel 


Print | 






It em art 


Description 


Type 


Unit of Measure 


BOOKCASE, 48" 


48" Wooden Bookcase 


Assembly 


Each 


BOOKCASE, 60" 


60" Wooden Bookcase 


Assembly 


Each 


BOOKCASE, 84" 


84" Wooden Bookcase 


Assembly 


Each 




3 records found 



Using the Search Screen 

1. Click the Search button £^ located directly next to the field you want to search. 

2. Select one of the search choices using the dropdown. The default is "start with". 

3. Enter all or part of the value you want to search with. You may leave the search 
field blank to return all applicable records in the database. If there is a value in 
the screen field you are searching on, it will be copied to the search field. You 
can change the search field value on the "Search" screen. 

4. Click the Search button : | on the "Search" screen. 

5. Double click on the row you desire to load the information to the main screen. 



Printing the Search Results 

To print the search results, use these steps: 

1. Click the Print button « | on the "Search" screen. 

2. Type or select the appropriate formatting options in the dialog box and then click 
"OK" to print the report. 
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Search Pop-Up Screen 

Below is an example of a search pop-up screen that may be used to locate information 
already entered into the system, and/or to automatically populate the fields on the screen 
that you are currently viewing or editing. By moving your cursor over the column headers, 
you can move the columns into different places on the screen so that the values are in 
varying order from the default layout. To select just one entry, double-click on it to 
populate the fields on your screen. To select more than one, hold down the "Control" key 
while you click on the remaining selections with your mouse, then click "Load to Screen" to 
populate the information. To select all, click "Select All" and then "Load to Screen" to load 
all of the information to the screen. 

Example Only: 



Search Pop-up 










m 


Search Criteria 














Find Values that 


[start with 




dl 








Do Search | 


Cancel | 






ttemiPart 


Description 


Unit ot Measure 


Type 


BOOKCASE, 48" 


48" Wooden Bookcase 


Each 


Assembly 


BOTTOM SHELF, 36" 




Each 


Assembly i 


HARDWARE PACK, 48" 


Hardware for 36" Bookcase 


Each 


Purchased Part 


MIDDLE SHELF, 36" 


36" Middle Shelf for Bookcase 


Each 


Assembly 


TOP SHELF, 36" 


36" Top Shelf for Bookcase 


Each 


Assembly 








Select All | Load to Screen 


Cancel | 






5 records found 



Using the Search Screen 

1. Click the GoTo/Selection button IS in the row you want to search. 

2. Select one of the search choices using the dropdown. The default is "start with". 

3. Enter all or part of the value you want to search with. You may leave the search 
field blank to return all applicable records in the database. 

4. Click the Do Search button p° search | on the "Search Pop-up" screen. 

5. Double-click on the row you desire to load the information to the main screen. 
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Inventory Management 

For more assistance, please refer to the Inventory Management User Guide included on the 
TFG4000 CD, which is available from the Windows "Start" menu or from the 
"Documentation" menu. The documentation is also available online. See the 
"Documentation" section for more information. 

Item Definition Tabs 

Item Definition 

This screen allows you to enter and maintain data for an individual item. An item 
can be defined as anything you want including a service, raw material, assembly, 
etc. 

To add an item, perform the following steps: 

1. Enter an item or part number in the "Item/Part" field. 

2. Enter data in any of the other optional fields. 

3. When done, click the Add/Save As button -ji] located on the toolbar. 
To edit an existing item or part, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. Edit the desired information, and click the Save button H located on the 
toolbar when finished. 

Item Information 

This screen allows you to enter text you wish to maintain concerning an item. 
You can also attach references to external documents, including electronic 
documents such as spreadsheets and other word processing documents. You can 
use the GoTo/Selection button ^ in the table to display an electronic external 
docu ment. 

To enter item information, perform the following steps: 

1 Enter an item number in the "Item/Part" field, or use the Search button 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button £g| located on the toolbar. 

3. To enter information, select "Text Type" from the dropdown menu. In the 
large, open text area, enter any information that is pertinent to the respective 
item. You may enter as much or as little information as you desire. 

4. To enter an external reference, select "Reference Type" from the dropdown 
menu. Enter the reference in the "Reference" field, or use the GoTo/Selection 
button J|] in the table to select an electronic external file. 

5. Once finished, click the Save button H located on the toolbar. 
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To edit existing item information, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button £^ 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button located on the toolbar. 

3. To edit information, click the "Text Type" row you wish to edit. Edit the 
desired information in the open text area. 

4. To edit external references, click the "Reference Type" row you wish to edit. 
Edit the desired reference in the reference table. 

5. Once finished, click the Save button 0 located on the toolbar. 

Item Summary 

This screen is used to display item or part entries for all items defined. The two 
tabs at the top of the table allow you to display some of the fields located on the 
"Item Definition" screen. Each row in the table represents one item and its 
associated data. 

To display an item summary, perform the following steps (Step 1 is optional): 

1. Enter all or part of an item number in the "Item/Part" field, or use the Search 
button £^ next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. View the item/part summary displayed in the "Primary" and "Secondary" tabs. 
Price Summary 

This screen can be used to display pricing data for items which have pricing data. 
Items without pricing data are not displayed. The two tabs at the top of the table 
allow you to display the fields located on the "Item Definition" screen. Each row 
in the table represents one item and its associated pricing data. 

To display a price summary, perform the following steps (Step 1 is optional): 

1. Enter all or part of an item number in the "Item/Part" field, or use the Search 
button £^ next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button £g| located on the toolbar. 

3. View the item price/discount information. 
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Bill of Materials Tabs 
Bill of Materials 

Use this screen to create the structure of a bill of materials. A bill of materials 
may be comprised of a series of items that are grouped together to create a 
larger item or service. A structure can be created from the top down starting 
with the highest level item identified in the "Item/Part" field. Items that make up 
the product structure are then entered into the table with all relevant data. You 
can also build the structure by starting with the lowest level in the bill of 
materials and enter the items for that level in the table building bottom up. For 
your convenience, there is a "Tree" that appears on the lefthand side of the BOM 
screen so you can see the product structure as you build it. To view the 
application tree instead, click on the tab at the bottom that reads "NavTree". 

To enter an item into bill of materials, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button £^ 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button f^Sj located on the toolbar. 

3. In the displayed table, enter or select the appropriate components for that 
item in the "Component" column. Once finished, click the Save button H 
located on the toolbar. 

To edit an existing bill of materials, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button f^Jj located on the toolbar. 

3. Edit the desired information on the screen. Once finished, click the Save 
button H located on the toolbar. 

Explosion 

Use this screen to display the components from which an individual item is 
composed. You can display the data in two different views: 

Single Explosion 

Shows the first level components from which the item is composed. 
Indented Explosion 

Shows the components at all levels from which the item is composed. 
To view an item explosion, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button f^jj located on the toolbar. 

3. Click on either "Single Explosion" or "Indented Explosion" to view the different 
bill of material displays. 
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Where Used 

Use this screen to view where an item is used to create other items. You can 
display this data in two different views: 

Single Where Used 

Shows the first level items that use the component. 
Indented Where Used 

Shows all the items, by level, that use the component. 
To view where an item is used, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button £^ 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button t^jj located on the toolbar. 

3. Click on either "Single Where Used" or "Indented Where Used" to view the 
different bill of material displays. 

Summary 

Use this screen to display the components only once with the quantity required to 
build the number of units you specify. You can display the data in two different 
views: 

Show Summarized Explosion 

Shows all of the components from which this item is composed in a 
summarized list. 

Show Summarized Where Used 

Shows all of the items where the component is used in a summarized list. 
To view a bill of materials summary, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button f^Jj located on the toolbar. 

3. If desired, specify a quantity in the "Quantity" field, click the Open (Display) 
button C^Jj , and then view the bill of material summary for that particular 
item . 
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Priced 



Use this screen to display a summarized explosion with individual component 
gross price, discount amount, and net price. A component may be used in more 
than one level of a bill of material so the quantities of the component from each 
level are added together and the component is displayed only once in the 
summarized explosion. The component gross prices, discount amounts, and net 
prices are totaled for the entire bill of material as well. The priced summarized 
explosion is calculated for one unit of the item specified. To calculate a priced 
summarized explosion for more than one unit, enter the quantity desired in the 
"Quantity" field and the calculations will use that quantity as a multiplier. 

To view a priced summarized explosion, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button £^ 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button located on the toolbar. 

3. If desired, specify a quantity in the "Quantity" field, click the Open (Display) 
button Cg| , and then view the priced summarized explosion for that particular 
item or part. 

Costed 

Use this screen to display a summarized explosion with individual component 
cost. A component may be used in more than one level of a bill of material so 
the quantities of the component from each level are added together and the 
component is displayed only once in the summarized explosion. The component 
costs are totaled for the entire bill of material as well. The costed summarized 
explosion is calculated for one unit of the item specified. To calculate a costed 
summarized explosion for more than one unit, enter the quantity desired in the 
"Quantity" field and the calculations will use that quantity as a multiplier. 

To view a costed summarized explosion, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. If desired, specify a quantity in the "Quantity" field, click the Open (Display) 
button tg| , and then view the costed summarized explosion for that particular 
item or part. 
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Inventory Control Tabs 
Inventory 

Use this screen to control and track the movement of your inventory through 
multiple stocking locations. 

To view inventory for an item, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button £^ 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button S^Sj located on the toolbar. 

3. View the inventory information displayed on the screen. 

To edit inventory information, perform the following steps: 

1. Enter an item number in the "Item/Part" field, or use the Search button 
next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button £g| located on the toolbar. 

3. In a row that does not already have inventory data, enter or select a storage 
location; for a row that already has inventory data, skip this step. 

4. Select a "Transaction Type" using the dropdown provided. 

5. Enter the quantity you wish to add or subtract in the "Transaction Quantity" 
column. 

6. Type in text describing the transaction you are performing in the "Transaction 
Description" column if desired. 

7. Click the Save button Q located on the toolbar. The on-hand quantity will be 
calculated and the transaction you executed can be viewed with the Inventory 
History screen. 

Inventory History 

Use this screen to view the movement of your inventory. The most recent 
activity is listed at the top of the display in the table. 

To view inventory history, perform the following steps (Step 1 is optional): 

1. Enter all or part of an item number in the "Item/Part" field, or use the Search 
button £^ next to the "Item/Part" field to select an item number. 

2. Enter a Start Date and End Date to specify the range to display in Inventory 
History. 

3. Click the Open (Display) button £g| located on the toolbar. 

4. View the Inventory History information displayed on the screen. 

Shelf-life Sum mary 

Use this screen to view the shelf-life information for inventory items that have 
expiration dates. 

To view shelf-life summary, perform the following steps (Step 1 is optional): 

1. Enter all or part of an item number in the "Item/Part" field, or use the Search 
button £^ next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button £g| located on the toolbar. 

3. View the Shelf-life Summary information displayed on the screen. 
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Inventory Summary 

Use this screen to view the on-hand inventory. 

To view inventory summary, perform the following steps (Step 1 is optional): 

1. Enter all or part of an item number in the "Item/Part" field, or use the Search 
button £^ next to the "Item/Part" field to select an item number. 

2. Click the Open (Display) button t^jj located on the toolbar. 

3. View the Inventory Summary displayed on the screen. 
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Job Order Management 

For more assistance, please refer to the Job Order Management User Guide included on the 
TFG4000 CD, which is available from the Windows "Start" menu, or the "Documentation" 
menu. The documentation is also available online. See the "Documentation" section for 
more information. 

Process Definition Tabs 

Process Maintenance 

Use this screen to define a process and enter the sequence of operations for the 
process. 

To define a process, perform the following steps: 

1. Enter a process name in the "Process" field. 

2. Click the Add/Save As button -ji] located on the toolbar. 

3. List the various operational steps involved by entering data in the fields that 
are located in the displayed table. 

4. Once finished, click the Save button H located on the toolbar. 

To edit an existing process, perform the following steps: 

1. Enter a process name in the "Process" field, or use the Search button ffifa next 
to the "Process" field to select a process. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. Edit the desired information on the screen. 

4. Once finished, click the Save button H located on the toolbar. 

Process Information 

Use this screen to enter text information describing the process. This data may 
be any information you wish to store concerning the process, and multiple types 
of information can be stored. 

To enter process information, perform the following steps: 

1. Enter a process name in the "Process" field and a process type in the "Type" 
field, or use the Search button £^ next to the "Process" field to select a 
process and type. 

2. Click the Open (Display) button £g| located on the toolbar. 

3. To enter information, select "Text Type" from the dropdown menu. In the 
large, open text area, enter any information that is pertinent to the respective 
process. You may enter as much or as little information as you desire. 

4. To enter an external reference, select "Reference Type" from the dropdown 
menu. Enter the reference in the "Reference" field, or use the GoTo/Selection 
button J|] in the table to select an electronic external file. 

5. Once finished, click the Save button H located on the toolbar. 
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To edit existing process information, perform the following steps: 

1. Enter a process name in the "Process" field and a process type in the "Type" 
field, or use the Search button £^ next to the "Process" field to select a 
process and type. 

2. Click the Open (Display) button t^jj located on the toolbar. 

3. To edit information, click the "Text Type" row you wish to edit. Edit the 
desired information in the open text area. 

4. To edit external references, click the "Reference Type" row you wish to edit. 
Edit the desired reference in the reference table. 

5. Once finished, click the Save button H located on the toolbar. 

Operation Information 

Use this screen to enter and maintain text information for operations associated 
with a process. This data may be any information you wish to store concerning 
the operations, such as safety issues, specific tools required, unique material 
requ irements, etc. 

To enter operation information, perform the following steps: 

1 Enter a process name in the "Process" field, a process type in the "Type" 
field, and the Operation sequence number in the "Operation" field, or use the 
Search button next to the "Process" field to select a process, type, and 
operation. 

2. Click the Open (Display) button f^Jj located on the toolbar. 

3. To enter information, select "Text Type" from the dropdown menu. In the 
large, open text area, enter any information that is pertinent to the respective 
operation. You may enter as much or as little information as you desire. 

4. To enter an external reference, select "Reference Type" from the dropdown 
menu. Enter the reference in the "Reference" field, or use the GoTo/Selection 
button ^ in the table to select an electronic external file. 

5. Once finished, click the Save button [9 located on the toolbar. 

To edit existing operation information, perform the following steps: 

1. Enter a process name in the "Process" field, a process type in the "Type" field, 
and the Operation sequence number in the "Operation" field or use the Search 
button £^ next to the "Process" field to select a process, type, and operation. 

2. Click the Open (Display) button £g| located on the toolbar. 

3. To edit information, click the "Text Type" row you wish to edit. Edit the 
desired information in the open text area. 

4. To edit external references, click the "Reference Type" row you wish to edit. 
Edit the desired reference in the reference table. 

5. Once finished, click the Save button H located on the toolbar. 

Process Summary 

Use this screen to view the process summary. 

To view a process summary, perform the following steps (Step 1 is optional): 

1. Enter all or part of a process name in the "Process" field, or use the Search 
button £^ next to the "Process" field to select a process. 

2. Click the Open (Display) button I^Jj located on the toolbar. 

3. View the Process Summary displayed on the screen. 
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Job Order Tabs 
Job Order 

This screen is used to enter and maintain job order data. This includes basic 
information about the job order, such as the description, quantity, start date, due 
date, status, and quantity complete. It also contains the item, job order bill of 
material (BOM), and the job order process. 

To enter a job order, perform the following steps: 

1. If you desire, enter a description, as well as job order quantity in the 
indicated fields. 

2. Enter any other data you desire in the other optional fields on the screen, and 
click the Add/Save As button located on the toolbar. 

To edit an existing job order, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£4l next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. Edit the desired information for that job order on the screen. 

4. Click the Save button Q located on the toolbar when finished. 

Job Order Information 

This screen is used to create and maintain job order text information. This data 
may be any information you wish to store concerning the job order. 

To enter job order information, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£^ next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. To enter information, select "Text Type" from the dropdown menu. In the 
large, open text area, enter any information that is pertinent to the respective 
job order. You may enter as much or as little information as you desire. 

4. To enter an external reference, select "Reference Type" from the dropdown 
menu. Enter the reference in the "Reference" field, or use the GoTo/Selection 
button J|] in the table to select an electronic external file. 

5. Once finished, click the Save button H located on the toolbar. 

To edit existing job order information, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£^ next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. To edit information, click the "Text Type" row you wish to edit. Edit the 
desired information in the open text area. 

4. To edit external references, click the "Reference Type" row you wish to edit. 
Edit the desired reference in the reference table. 

5. Once finished, click the Save button H located on the toolbar. 



28 



Job Order Parts 



This screen is used to maintain job order bill of materials (BOM) component data. 
Bill of materials are used to list the parts needed to build an item in a production 
job order, or the items needed to complete a job order for a service. You can add 
components to the list, change data for existing components, and delete 
components from the table. 

To create a job order bill of materials, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
ffifa next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button t^jj located on the toolbar. 

3. In the displayed table, enter/edit the bill of material parts list for that 
particular job order. 

4. Once finished, click the Save button H located on the toolbar. 

To edit an existing job order bill of materials, perform the following steps: 

1. Enter a job order in the "Job Order" field, or use the Search button £^ next to 
the "Job Order" field to select a job order. 

2. Click the Open (Display) button located on the toolbar. 

3. Edit the desired information on the screen. 

4. Once finished, click the Save button H located on the toolbar. 

Job Order Process 

This screen is used to maintain process operations for the displayed job order. 
You can change process information specific to the displayed job order. 
Operation data for the process is displayed in a table. 

To view and maintain job order process, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£4 next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button £g| located on the toolbar. 

3. View and/or edit the process list for that particular job order in the displayed 
table. 

4. If anything has changed, click the Save button 0 located on the toolbar when 
finished. 
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Job Order Process Information 

Use this screen to enter additional text information concerning the displayed job 
order. The data may be any information you wish to store concerning the job 
order process, and multiple types of information can be stored. 

To enter job order process information, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£^ next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button located on the toolbar. 

3. To enter information, select "Text Type" from the dropdown menu. In the 
large, open text area, enter any information that is pertinent to the respective 
job order process. You may enter as much or as little information as you 
desire. 

4. To enter an external reference, select "Reference Type" from the dropdown 
menu. Enter the reference in the "Reference" field, or use the GoTo/Selection 
button ^ in the table to select an electronic external file. 

5. Once finished, click the Save button H located on the toolbar. 

To edit existing job order process information, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£^ next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button t^Jj located on the toolbar. 

3. To edit information, click the "Text Type" row you wish to edit. Edit the 
desired information in the open text area. 

4. To edit external references, click the "Reference Type" row you wish to edit. 
Edit the desired reference in the reference table. 

5. Once finished, click the Save button H located on the toolbar. 

Job Order Operation Information 

Use this screen to enter text information for operation steps associated with a job 
order process. This data may be any information you wish to store concerning 
the operation, such as safety issues, specific tools required, unique material 
requ irements, etc. 

To enter job order operation information, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£4 next to the "Job Order" field to select a job order. 

2. Enter the Operation sequence number in the "Operation" field . 

3. Click the Open (Display) button tg| located on the toolbar. 

4. To enter information, select "Text Type" from the dropdown menu. In the 
large, open text area, enter any information that is pertinent to the respective 
job order operation. You may enter as much or as little information as you 
desire. 

5. To enter an external reference, select "Reference Type" from the dropdown 
menu. Enter the reference in the "Reference" field, or use the GoTo/Selection 
button J|] in the table to select an electronic external file. 

6. Once finished, click the Save button H located on the toolbar. 
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To edit existing job order operation information, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£^ next to the "Job Order" field to select a job order. 

2. Enter the Operation sequence number in the "Operation" field . 

3. Click the Open (Display) button tg| located on the toolbar. 

4. To edit information, click the "Text Type" row you wish to edit. Edit the 
desired information in the open text area. 

5. To edit external references, click the "Reference Type" row you wish to edit. 
Edit the desired reference in the reference table. 

6. Once finished, click the Save button H located on the toolbar. 

Job Order Picking 

This screen is used to issue the quantity of a component used for the job order. 
Each component needed in the job order is displayed in a table. The "Quantity 
Required" field shows the remaining quantity needed for the job order. 

To view and/or edit a job order pick list, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£4l next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. View and/or edit the pick list for that job order by first printing the "Pick List"; 
then either select "PICK ALL" or adjust the "Issue Quantity" field in the table. 
The quantity required will be updated automatically on the screen, but will not 
be permanent until the data is saved. 

4. Once finished, click the Save button H located on the toolbar. 

Job Order Component History 

This screen is used to display the history information for components used in a 
job order. 

To view job order component history, perform the following steps: 

1. Enter a job order number in the "Job Order" field, or use the Search button 
£4 next to the "Job Order" field to select a job order. 

2. Click the Open (Display) button £g| located on the toolbar. 

3. View the Component History for the job order displayed on the screen. 

Job Order Summary 

This screen is used to display a list of job orders associated with the item or part 
in the "Item/Part" field. 

To view job order summary, perform the following steps (Step 1 is optional): 

1. Enter all or part of an item in the "Item/Part" field, or use the Search button 
£^ next to the "Item/Part" field to select an item. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. View the Job Order Summary information displayed in the table on the screen. 
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System Administration 

For more assistance, please refer to the System Administration User Guide included on the 
TFG4000 CD, which is available from the Windows "Start" menu, or the "Documentation" 
menu. The documentation is also available online. See the "Documentation" section for 
more information. 

User Control 

User Control has two screens: User Control and Security Control. User Control allows 
you to maintain user information, such as entering users. The Security Control 
screen allows you to enter and display security authorizations for each user in the 
system . 

To enter a user and create User Identifications, perform the following steps: 

1. Enter a User ID in the "User" column and a Password in the "Password" column in 
the first available row of the table. 

2. Enter data in any of the other optional columns. 

3. Once finished, click the Save button H located on the toolbar. 

To enter or display security controls for a user, perform the following steps: 

1. Enter a User ID in the "User Id" field. 

2. Click the Open (Display) button Cg| located on the toolbar. 

3. You will then see a display of security controls for that user, by Screen Name with 
the type of Authority (Full Authorization, Not Authorized, Display Only) for that 
user. If necessary, you can edit the Authority type for that user. 

4. Once finished editing, click the Save button @ located on the toolbar. 

Location Control 

The Location Control screen allows you to enter and display inventory location 
defin itions. 

To enter or display location definitions, perform the following steps: 

1. Enter all or part of a location in the "Location" field. 

2. Click the Open (Display) button tg| located on the toolbar. 

3. In a table, the screen then displays the definition. If desired, edit the information 
in the table or add a new location in an empty row. 

4. Once finished editing, click the Save button 0 located on the toolbar. 

Dropdown Control 

Many screens have pre-defined values that can be selected when you click on a little 
arrow next to the field. This is called a dropdown. A list of values appears and you 
can click on one so the value you selected appears in the field. Some of the 
dropdown lists can be customized; you can add, change, and delete values. You 
must restart the client component after you have finished changing dropdowns. The 
changes you make will subsequently change occurrences for all users. 

To change a dropdown, perform the following steps: 

1. From the left table "Dropdown Name", select the dropdown you wish to edit. 

2. In the right table "Text to Display to User", edit the desired dropdown entry. 

3. Once finished, click the Save button 0 located on the toolbar. 
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System Variables 

TFG4000 uses variables, such as screen colors, which you may change if you wish 
by changing the values on the System Variables screen. You may edit the system 
variables by clicking in the "Data" field of the chosen variable, changing the value as 
desired, and then clicking the Save button O located on the toolbar once you are 
finished. The changes you make will subsequently change occurrences for all users. 

Example Only: 



Name 


Data 


Type 




1 


Allow Neqative Inventory 


No 




Text 




2 


BOM Quantity Mask 


##,###,###. 000 ;-##,###,### 000 


Text 




3 


Button Backqround Color 


210,226239 


Text 




4 


Chart Backqround Color 


255,255 255 




Text 




5 


Cost Mask 


##,###,##0 . 000 ;-##,###,##0. 000 




Text 




6 


Currency Mask 






Text 




7 


Customer Order Number Mask 


mmmmmm 




Text 




8 


Debuq 


false 




Text 




9 


Group Backqround Color 


210,226,239 


Text 




10 


Inventory Location Verify 


Yes 




Text 




11 


Inventory Quantity Mask 




Text 




12 


Job Order Number Mask 


liiliiliiliiiilim 




Text 




13 


Job Order Printer 


"HP LaserJet Printer" 


Text 




14 


My Customer Number 


1 


Text 




15 


My Supplier Number 


1 


Text 




16 


Order Point Email 


EmailusertaJsomewhere.com 


Text 




17 


Order Point IM 


IMUser 


Text 




18 


Order Quantity Mask 




Text 




19 


Report Loqo 


TFGLoqo.qif 




Text 




20 


Screen Backqround Color 


210,226,239 




Text 




?|< 








► 







Database Definitions 

There are many tables in the TFG4000 database. The Database Definitions screen 
displays a list of these tables with help text that describes each one. It also displays 
the columns within each table. 

Serial Num bers 

The TFG4000 Software Series contains several different applications. Each 
application must have a serial number entered before it can be used. The Serial 
Numbers screen displays applications and the serial numbers that have already been 
entered. 

Utility Control 

TFG4000 provides four data utilities: database backup, database restore, data 
export, and data import. 

Please refer to the System Administration User Guide for more information. 
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Printing Reports 



You can print reports easily by using the "Reports" menu located just above the toolbar. If 
"Reports" is faded gray, then there are no reports available for that screen. Some of the 
reports available are: 

Inventory Management 

Item Definition: Item Summary List, Item Price Summary 

Bill of Materials: Single Level Explosion, Where Used Summary Report 

Inventory Control: Inventory Cost Report, Shelf-life Summary List 

Job Order Management 

Process Definition: Process Definition, Process Summary List 
Job Order: Job Order Parts List, Job Order Component History 

System Administration: Location Listing, Serial Numbers 

To print a report, follow these steps: 

1. Click on "Reports" above the toolbar. A window will drop down indicating which 
reports can be generated from that screen. Click on the report name. 

2. A status window will appear showing that the system is generating the report. 

3. You will then see your report displayed on the screen with this toolbar at the top: 



















Report Options 




Page Setup 


Print 




Preview 




Excel 




Refresh 


Revert 



























Report Options has two tabs: Visibility Options & Printing Options. Adjust the settings to 
your specifications and then click "OK". 

Page Setup allows to adjust page settings. Once finished adjusting the settings, click "OK". 

Print allows you to select printer settings and print your report. Once finished with 
settings, click "OK" to print the report. 

Preview allows you to preview your report layout before you actually print. Once finished 
previewing, click "Close". 

Excel allows you to save your report as an Excel document. Once finished naming and 
specifying where to save your report, click "Save". 

Refresh allows you to rerun the report, after changing options. 

Revert allows you to discard all layout changes and revert to default settings. Simply click 
either "Yes", or "No". 



34 



Documentation 



TFG4000 documentation (in PDF format) is available online at www.TFG400 0,com , through 
the "Documentation" menu on each screen, or from the Windows "Start" menu. Simply click 
"Start", then "Programs", then "TFG4000 VI. 4", and then "Documentation". 

Note: PDF files require Adobe® Acrobat® Reader. The reader is available at 
www.adobe.com free of charge. 

Registration 

Quick & Easy Online: After installation, you can go to our web page at www.TFG400 0.com 
to register the product. Click on "Register" and follow the instructions. 

Suggestions 

We are eager to improve TFG4000, and we urge you to tell us what you think of the 
software and how it could be improved to better suit your needs. We have taken many 
suggestions from our customers and incorporated them into our products. If you have 
suggestions or comments, please send an e-mail to tfq4000@fredrickqroup.com. We want 
to hear from you ! 

Services 

The Fredrick Group, Inc. offers assistance in data conversion. For more information, contact 
The Fredrick Group, Inc. directly by either: 

E-mail Send an e-mail to tfq4000@fredrickqroup.com , with 'Services' in the subject line. 
Phone Call 678-455-1245 between 8:30 AM - 5:00 PM ET. 
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Support 



Note: You must be registered to receive support. 
Initial Installation Support 

The Fredrick Group, Inc. provides free installation support via e-mail. Installation support is 
available for 30 days, and is activated when you send your first message. You may also 
receive installation support by calling, but you must pay the cost of the call. Technicians 
are available on a limited basis Monday through Friday from 8:30 am to 5:00 pm Eastern 
time. The TFG4000 product technical support number is 678-455-1245. 

Pay-As-You-Go Support 

Additional fee-based support is available. You pay the cost of the call plus an additional fee. 
Credit card information must be provided and confirmed before a call is accepted. 
Technicians are available on a limited basis Monday through Friday from 8:30 am to 5:00 
pm Eastern time. The TFG4000 product technical support number is 678-455-1245. 

Contact The Fredrick Group, Inc. at tfq4000@f red rickqroup.com for more details. 
Other Support Options 

Other support options are available. 

Contact The Fredrick Group, Inc. at tfq4000@fredrickqroup.com for more details. 
Note: Support plans and fees are subject to change without notice. 



TFG4000 Software Series 

You can obtain the following TFG4000 applications by visiting your nearest retailer: 

Inventory Management 
Job Order Management 
Sales Order Management 
Material Scheduling 
Purchase Order Management 

For more information go to www.tfq4000.com . 
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Advanced Installation 



Font Sizes 

TFG4000 automatically determines the font size based on the screen resolution. If the font- 
size parameter is not coded, then the font size is calculated automatically. If the font-size 
parameter is coded, then it overrides the automatic calculation. 



If your desktop resolution is: 


TFG4000 uses font size 


< 800 by ### pixels 


10 


> 800 by ### and < 1100 


13 


> 1100 by ### and < 1200 by 

### 


14 


> 1200 by ### and < 1600 by 

### 


16 


> 1600 by ### 


18 



You can find your desktop resolution by selecting "Control Panel", "Display", "Settings", and 
then viewing the display settings. 

If you want to override the automatic setting, enter the font-size parameter in the 
TFG4000.bat file. See BAT File Options for more information. 

System Variables 

The TFG4000 system uses System Variables to control certain aspects of the system. You 
can change these values to fit the needs of your installation. All of the variables affect all 
users of the system. The following system variables are available. Use "System 
Administration/System Variables" to access. 



Variable 


Settings 


Description 


Allow_Negative_Inventory 


Yes/No 


Allow the inventory on-hand quantity to be 
negative. 


BOM_Quantity_Mask 


##,###,###.000; 
-##,###,###.000 


Numeric mask setting for the bill of material 
component quantity. 


Button_Background_Color 


210,226,239 


Sets the button background color. 


Chart_Background_Color 


255,255,255 


Sets the chart background color. 


Cost_Mask 


##,###,##0.000; 
-##,###,##0.000 


The numeric mask to be used for all cost data. 


Currency_Mask 


##,###,###.00; 
-##,###,###.00 


The numeric mask used on all currency data. 


Customer_Order_Number_ 
Mask 


#########0 


The numeric mask used on the customer order 
number. 


Debug 


False/True 


Turn on or off the system debug feature. 


Group_Background_Color 


210,226,239 


Sets the group background color. 


Inventory_Location_Verify 


Yes/No 


Verify the inventory location against the location 
table. 
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Variable 


Settings 


Description 


Inventory_Quantity_Mask 


###,###,##0; 
-###,###,##0 


The numeric mask used on all inventory 
quantities. 


Job_Order_Number_Mask 


#########0 


The numeric mask used on the job order 
number. 


Job_Order_Printer 


"HP LaserJet" 


Sets the default printer to be used for job order 
background printing. 


My_Customer_N umber 


1 


The customer number used for my company. 


My_Supplier_Number 


1 


The supplier number used for my company. 


Order_Point_Email 




Order point E-mail user identification. 


Order_Point_IM 




Order point AOL Instant Messenger™ (IM) 

aHH roc c 

d U U 1 too, 


u ru er_y ua n city i v iasK 


### ### ##n- 

-###,###,##0 


Ul UCl (J UC1 1 1 LI Ly 1 1 U 1 1 1 1. 1 1 L. 1 1 1 a b rx . 


Report_Logo 


TFGLogo.gif 


Sets the logo to be used on reports. 


Screen_Background_Color 


210,226,239 


Sets the screen background color. 


Screen_Background_Image 


Cloud3.jpg 


Sets the screen background image. 


Screen_Logo_Image 


TFGLogo.gif 


Sets the logo to be used on the screen. 


Search_Background_Color 


210,226,239 


Sets the search screen background color. 


Search_Header_Color 


210,204,178 


Sets the search table header color. 


Security 


Yes/No 


Security setting. 


Table_Header_Color 


210,204,178 


Sets the table header color. 


Table_Tab_Color 


210,226,239 


Sets the table tab background color. 


TFG3000_Inventory 


Yes/No 


TFG3000 inventory is updated. 


TFG4000_Inventory 


Yes/No 


TFG4000 inventory is updated. 


TFGEdition 


Standard 


TFG product edition. 


TFGProduct 


TFG4000 


TFG product name. 


Tree_On_Right 


Yes/No 


Set the default tree position on the right. 


Weight_Mask 


##,###,###.00; 
-##,###,###.00 


The numeric mask to be used for all 
Weig hts. 
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Server Start Up Options 



When the TFG4000 server component starts it uses an "INI" file for most of the startup 
parameters. These values are set during installation and will most likely not need to be 
changed. The TFGServe.ini (default) file can be found in the: 



x:\Program Files\The Fredrick Group\TFG4000 Standard VI .4\Server directory. 
Where the "x" drive is the drive where you first installed TFG4000. 
TFGServe.ini 



Variable 


Settings 


Description 


Cache_Mode 


On /Off 


Load screens from sever cache. 


Trigger_Mode 


On/Off 


Not used. Must be set to Off. 


File_Extension 


.tfg 


Do not change. 


Server_Port 


4000 


TCP/IP port number for the server. 


Custom_Dir 


Custom 


Directory for the screens. 


HTM L_Dir 


HTML 


Directory for the HTML files. 


Help_Dir 


HTML/Help 


Directory for the Help files. 


Identify_Dir 


Identify 


Not Used. 


Image_Dir 


Images 


Directory for the system images. 


Database_URL 


izmado 


Do not change. 


Database_Name 


\TFG4000.mdb 


Name of the database file. 


Database_UserID 




Not Used. 


Da tabase_ Pas sword 




Not Used. 


Database_Driver 


com.inzoom .jdbcado. 
Driver 


Do not change. 


Database_U navailable_ 
Message 


Can't find TFG4000 
Database 


Message sent when the database is 
unavailable. 


StoredProc_URL 


default 


Do not change. 


S to red Pro c_ Name 


connection 


Do not change. 


StoredProc_Type 


LOCAL 


Do not change. 


MailServer 




Not Used. 


MailContact 




Not Used. 


AIM_User 




Not Used. 


AIM_Password 




Not Used. 


Console_Userl 




Not Used. 
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BAT File Options 



TFG4000 uses windows "BAT" files for start up. In single user mode there is one file, 
TFG4000.bat. In multiple user mode there is one for the server, TFGServe.bat and one file 
for the client, TFG4000.bat. These values are set during installation and will most likely not 
need to be changed . 

Single User 

The TFG4000.bat (default) file can be found in the following directory: 

x:\Program Files\The Fredrick Group\TFG4000 Standard VI .4\Client directory. 



Where"x" is the drive where you first installed TFG4000. 



Variable 


Default Setting 


Description 


-Xms / -Xmx 


machine dependent 


Specifies the starting and maximum 
size of the JAVA Virtual Machine. 


Server IP Address / Port 


127.0.0.1 4000 


IP Address and port number of the 
server com ponent. 


-Local IniFile 


-local TFGServe.ini 


Starts the system in single user 
mode and specifies the name of the 
INI file for the server. 


-Debug 




Turns on system debugging. 


-Fontsize Points 




Font size for the client. Overrides 
the automatic font size setting. 


-NoCache 




Turns off screen caching. 


-TreeOnRight 




Start the client with the "Navtree" on 
the right side of the screen. 
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Multiple User Client 

The TFG4000.bat (default) file can be found in the following directory: 



x:\Program Files\The Fredrick Group\TFG4000 Standard V1.4\Client directory. 
Where "x" is the drive where you first installed TFG4000. 



Variable 


Default Settings 


Description 


-Xms / -Xmx 


machine dependent 


Specifies the starting and maximum 
size of the JAVA Virtual Machine. 


Server IP Address / Port 


specified during 
install / 4000 


IP Address and port number of the 
server com ponent. 


-Debug 




Turns on system debugging. 


-Fontsize Points 




Font size for the client. Overrides 
the automatic font size setting. 


-NoHttp 


-NoHTTP 


Turns off HTTP communications to 
the server. 


-TreeOnRight 




Start the client with the "Navtree" on 
the right side of the screen. 



Multiple User Server 

The TFGServe.bat (default) file can be found in the following directory: 



x:\Program Files\The Fredrick Group\TFG4000 Standard VI .4\Server directory. 
Where"x" is the drive where you first installed TFG4000. 



Variable 


Default Settings 


Description 


-IniFile 


TFGServe.INI 


Name of the INI file for the server. 


-NoCache 




Turns off screen caching. 


-NoHttp 


-NoHTTP 


Turns off HTTP communications to 
the server. 
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